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& Allagi?

Mot [inh vre thudéc Khoa hoc may tinh nham tao ra cac thuc thé théng minh.
Thwc thé théng minh 13 gi?

Tri tué con ngwi Tri tué nhan tao
‘Kha nang suy nghi, ly luan va  Suy nghi nhw con nguoi
 Hanh déng nhuw con ngudi
» Suy nghi hop ly
viéc mot cach tw dong hoac theo  Hanh déng hop ly

hiéu biét thay vi thwc hién moi

ban nang’




& Allagi?

Tri tué 1a kha nang thu thap théng tin tr moi trwong xung quanh, két hop théng tin vao bd co’ sé tri thire,

va sau dé ap dung né vao cac tinh hudng va ngiv canh méi.
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& Al tao sinh (Generative Al) la gi?

Al tao sinh (hay Gen Al) Ia tri tué nhan tao c6 kha nang tao ra van ban, hinh anh, hoac phwong tién
truyén thdng khac bang cach str dung cac mé hinh tao sinh.

Input/Output types: Model types:

77 Text " — 7 :LLMs

& : Image '+ 8 — 7 :Multimodal LLMs

</>:Code "+ 8+ gy — 7 :Multimodal LLMs for Robotics
2 : Software tool use " — </>: Text to Code

' :Video 7 — &L : Text to Software tool use

ﬁi Music .~ — & :Text to Image

¥:3D 7 — B : Text to Video

#: Robot state " — [’} : Text to Music

& — £ :Ilmage to 3D
" — & :Text to 3D



% Generative Al khong phai mét khai niém méi mé

Set an alarm for 8 AM

tomorrow morning
= Google Dich

N -

X Van ban M Hinh anh B Tmailieu ED Trang web

e

Phat hién ngdn nglr  Anh Viét Phép v & Viét Anh Trung (Gian thé) v | ¢
0
Intelligence is our ability to acquire information from our surroundings, X Tri théng minh la kha ndng thu thap théng tin tr méi trudng xung bi¢ L
incorporate that information into knowledge base, and then apply it to quanh, k&t hgp théng tin d6 vao co sd kién thirc va sau dé ap dung nd ) 1
new situations and contexts vao cdc tinh hudng va bai canh méi
¢ D 173/5.000 . <) 0 65 <
What are my alarms?

Google

Translate ‘

Google Translate ra mat vao thang 4 Siri xuat hién trén iPhone vao
nam 2006 thang 10 nam 2011




& M6t vai khai niém co ban

« Hoc May (Machine learning - ML): cac kj thuat dé& may tinh co kha

Artificial © & SRR 2 i X A X SRTEON 2
um.m::m nang hoc tr di liéu ma khéng can dwoc huwdng dan cu thé vé cach

Machine thwc hién.
Learning

* Hoc sau (Deep learning - DL): mét phwong phap tri tué nhan tao duoc
Deep
Learning

lAy cAm hirng tr cach céac té bao than kinh trong ndo nhan biét cac mau

phtrc tap trong dir liéu.

« Hoc c6 giam sat (Supervised Learning - SL): moét phan ctia Hoc may

nham thu thap théng tin vé mbi quan hé bién dau vao & bién dau ra cla

Senerative Al mot hé thdng, dwa trén mét tap dir liéu huén luyén dwoc gan nhan (sw

.  — giam sat ctia con ngudi)
eep
Learning % Sl e 5 ¥ ¥ u i 4
————— * Hoc khdéng c6 giam sat (Unsupervised Learning - UL): m{t phan cua
Z ECTE %@ Hoc may nham phan tich cac tap di liéu khéng dwoc gan nhan, tir d6
-E T — - - - x \ ~ PN s , > 3 s
3 Artificial kham pha cac mau ma khbéng can sy giam sat cua con nguai.
@ Intelligence @
* Hoc tw giam sat (Self-supervised learning - SSL): mét dang ciia Hoc
§§ may khéng c6 giam sat. Trong do, cac bai toan hoc may khdong co giam
P . . sat dwoc chuyén thanh bai toan hoc may giam sat bang cach tw dong

tao nhan.
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AC Ung dung Al trong cac linh vuc kinh doanh

Marketing & Ban hang

* Tro ly ao va kha nang phan tich dir
liéu tién tién giup thwe hién chién
dich truyén théng siéu ca nhan héa
qua cac kénh khac nhau.

« Tao ra ndi dung da dang: ban tin,
hinh anh...

H6 tro’ hanh chinh

« Tw déng quét tai liéu va trich xuét
thong tin.

+ T6 chirc tai liéu doanh nghiép hop
ly va cho phép truy cap tlr mot cdng

thong tin.

Cham séc Khach hang

S dung Chatbot nang cao nham tao ra cudc
trd chuyén tw nhién hon, hiéu ngir canh to6t
hon va dwa ra phan héi chinh xac hon cho
cac cau hai tr nhan vién va khach hang.

Danh gia va dwa ra cac dé xuét cho cac nhan

vién dé cai thién chat lwong dich vu.

Dao tao nhan sw

Tw dong xay dwng bai hoc, cung cap

phan hoi va xac dinh cac linh vwc can
cai thién cho nhan vién.

Tao ra cac bao cao danh riéng cho tirng

cap tb chirc

G
ﬂﬂdl Quan ly ruai ro

+ Ra soat va téom tat nhanh chong lwong
I6n di liéu nham xac dinh cac mau
ho&c diém bat thwdng.

« Phan tich tai liéu giup phat hién gian

~

lan.

Coéng nghé Thong tin

+ Tao ra, cap nhat va duy tri ma nguén
trén cac nén tang khac nhau.

+ Tao dir liéu tbng hop dé huan luyén mo
hinh, thir nghiém san phdm méi va mé

phdng cac tinh hudng thuc té

Source: IBM, McKinsey



Af Ung dung Al trong Hoc tap va phat trién — Nhirng rng dung pho bién nhat

Sang tao va bién tap
ndi dung

Hoc tap ca nhan héa

@ Hoc tap thich trng

©)
mﬁ Tw dong héa quy trinh
quan ly hoc tap

@ Té chirc cac mo-dun
giang day

Learners don’t realize they’re interacting with Al

Level 3

Seamless
learning via Al

Al Powered Chat Bots, Scenarios with 100%
personalized feedback, learning by doing
with Al support.

Level 2
Learning with Al

Level 1
Instructional Design Efficiency

Al integrated learning in the flow of work,
performance support in the time of need
without learners realizing it.

Learner interacts with Al

L&D Team Interact with Al

Al generated Avatar videos, voice over, stock/animated
videos, quiz questions, scripts, QA, creating learner
personas, rewrite for conciseness, brainstorming,
creating course outlines, content generation and

writing, image generation, slide creation,
extracting content, streamlining content
derivation from SMEs.

Harnessing Al In L&D: A Three-Level Approach (%)



& Liéu... nhirng gi chuing ta biét vé hoc tap dang sai hoan toan?*

OLIVER CAVIGLIOLI
@olicav
olicav.com

1) C6 nhiéu kiéu tri nhé& khac nhau, va tat ca déu quan trong. Pty s e
e ?
.. ..:
o, LONGTERM "
| .  MEMORY . !
Trinh&ngan han ) Trinhglamviec ) Trinhé dai han ENVIRONMENT f %, .o. B
r s @ 1 oy . o 13,
= [ ) ® 1 1
LI ® o Y e E‘ 1 g_ ]
S o o D\ /2
a 5 Py X e A > 3 [ ] L ° ° e © \\ ',"g. .
2) Hoc vién xtv ly théng tin vao bd nhé cia ho béng cach ma héa, o® e o ATTENTION WORKING !
Iwu tri va truy héi théng tin . . @- Pyttt - MEMORY :
o o
° ° i
° ... ® ° g :
° . ® * N i
D \ . g . .
Ma hoa ky tw Lwu triv Truy hdi théng tin *.6%6 o Y
L. . .ol FORGOTTEN
Blocking
3) Viéc quén ciing gitp hoc vién hoc tot hon
Interleaving

4) Viéc str dung khoang trong trong bé nhé va hoc dan xen c6
thé ting co’ hdi cho hoc sinh nhé lau hon.

* https://thinkingaboutteachingdotblog.wordpress.com/2021/08/30/how-memory-works/



& Trang thai hién tai: Quy trinh dao tao truyen thong

Dao tao ngoai tuyén + tryc tuyén Bai kiém t
arkiem tra Sau dao tao 6 thang

Ky nang cirng + Ky ning mém Bang héi

Pwéng cong lang quén déi véi ngwdi hoc méi

Dao tao tap trung Kiém tra & Panh gia Han ché sau dao tao

+ Thiéu sw linh hoat va tinh ca ® Nhwoc diém: nguy co ® Hao hut ky nang: Nhan vién 1007 = = <A <A T

nhan héa: thét bai trong viéc dap danh gia khéng chinh xac c6 thé quén hoac khong con <

(rng cac nhu cau cu thé vé céac kién sw thanh thao kién thirc ctia thanh thao trong cac ky nang / 'E ______________________________________ _________________________________________________________ 4th repetition

thire va ky nang khac nhau cta méi nhan vién. kién thirc d& hoc trong cac budi '% f e

T * Khéng phan anh day di dao tao ban dau. E’ o 3rd repetition
« Lwong kién thirc han ché trong dwoc wu diém va nhwoc ® Khoang céch giiva nhu cau E 2nd repetition

khoang thoi gian va khéng gian hoc diém cla tirng nhan vién. sau dao tao cla ting nhan g

tap cb dinh. vién: Mdi nhanviencé thé can Jelabetition
. Chinhicao dao tao sau khoa hoc & mérc do o 1 i : - Forgatiing cUlve

khac nhau, cho cac don vi khac
Weeks

nhau.



«& FPT Al Mentor c6 thé giai quyét van dé nhw thé nao?

Micro learning - Adaptive learning

Micro learning

® Chia bai hoc thanh céc phién nhé: 5-10 cau hdi moi ngay, trong 2-3 phut

- .T.en vay . * D& dang hoc trén dién thoai & bat cir dau, bat ctr khi nao
= 5
S '%{9
i ‘ . Adaptive learning
A ®* Chia toan bd khoa hoc thanh cac chii dé nhd, tuy bién theo tirng ca nhan

e khéac nhau

= ‘i e * St dung thuat toan dé do lwong diém cdia méi cha dé, bai kiém tra tiép

theo sé dugc ca nhan hoéa cho moi ca nhan bang cach tap trung hoi
‘ vao céac cha dé yéu

Khéch hang * St dung Ky thuat Iap lai ngat quang dé chdng lai Pudng cong lang quén

Charge

~

Phan nan
*4/ Chargeé

Dich vu
khach hang
&
&

San pham

1 > 3

*Knowledge Graph

Quyén lgi




«% FPT Al Mentor trong Dao tao nhan s

Al Mentor ciing c6 quy trinh d3o tao, ddm bao tat ca nhan vién déu cap nhat véi théng tin méi nhat va ap dung dung cach trong
cbng Viéc.

Quy trinh truyén théng
1-2 thang 0.5 -1 thang 0.5 — 1 thang

@) 2 - 4 thang @, 2 =
—> I >

‘Nhan théng tin Nghién clru va xay Trién khai truyén thong Ghi nhé théng tin
vé chinh sach / noi dwng tai liéu dao tao va hoat dong dao tao Thwc hién chinh sach
dung dao tao méi

Véi FPT Al Mentor
1-2 tudn 2-4 tuan Ngay lap tic tiép nhan va

thywe hién chinh sach

A { gwe\ N / ﬁ'w
@3-6tuan ’i\", V™.
oy s
[ A — A I
4 £
Nhan théng tin vé Al Mentor trién khai Al Mentor thyc hién Trién khai chinh sach
chinh sach / néi tai liéu giao tiep hang ngay trwc

dung dao tao méi tiep v&i nhan vién



DY

% Dinh hinh hanh trinh phat trién ngudn nhan lyc

FPT Al Mentor song hanh ciing tat cad nhan sw nham nang cao kién thirc va ki nang, ddng thdi hé tro tra I&i tAt cd nhirtng cau
haoi lién quan dén céng viéc.

Pao tao
nhan sw

Kiém tra H6 tro ban hang

oooooooooooooooooooooooooooooooooooooo

.
Ca nhan héa ! Tro ly a0 giai dap moi thic ' / (
bai kiém tra kién thoee i mac nghiép vu ctia nhan sy : c{;

......................................



JC Dao tao théng qua Ban tin hang ngay (Daily Newsletter)

DIEU KIEN CHUNG Phéng Solution Trang thil -
pOI YOI KHACH HANG MO THE TiN DUNG
e No tir nhém 3 tré 1&n trong 02 ndm gén nhat Visualized information Chinh sach vé thé tin dung Chinh séch vé g tiét kim c6 ki han Chinh sach tuan tha vé bao mat
ap nhat: 27/03/2023 Cap nhat: 27/03/2023 p nhat 27/03/2023
e Ng nhém 2 qua 02 1&n trong 01 nim gan nhat Dl 2wt b Status of the newsletter
/ 9 Ng khodn vay nhém 2 trong 03 thang gin nhit Phong Solutlon 7 nghy Tegthd
e Nor thé tin dung qua han trén 30 ngay
\
EEORE NG sRom Chlnh sach ve thé tin dung — )
3p nhat lan cusi: 27/03/2023 Publishing
/\ e N¢ nhém 2 trér 1&n tai thoi diém dé xudt Thé
\ STT Chu de Tiéu de N&i dung chi tiét Anh dinh kém Thdi gian Trang thai
Théng tin ng d3 co cdu 131 thid han trd ng 1 Thong tin chinh sach Théng tin vé déi tudng Nunc curabitur lectus amet 27/03/2023 (]
e va cic TCTD khic - su d;_xgng venenatis in mattis urna turpis -
nisl eget sodales 8
ity . 0 v o Content of the newsletter P rﬂ" Preview of
Quy d!nh ap dung Chung danh Cho tat ca do' tuqng 2 _mé Tac toa the vk Nunc curabitur lectus amet
khéch hén Tit|e of the ost venenatis in mattis urna turpis the attached
g- p nisl eget sodales.. images
Lich st quan hé tinh dung cta KH tai cac Té chic tin I i - R - Gl
dung tai thdi diém ndp hd sd: S6 lugng té chic tin s -
dung KH dang c6 quan hé tin dung tGida 1a 01 | General description PORRRERER AT Gt - e .
‘ nisl eget sodales.
- S . = ~ ~ > = A =R > Ve - IS ~ IS
Giao dién ngwéi dung: Théng Ban dieu khien quan ly: Giao dién than thién
tin cua thé dao tao va giao tiep tw ddong hang ngay. v&i ngwei dung giup dé danh quan ly nhirng

chién dich truyén théng dén tirng bd phan



A{ FPT Al Mentor — Bai kiém tra Ca nhan hda

Giup nhan vién tré thanh phién ban tét nhat cta chinh minh, tv dé cung cap
17:59 ®
dich vu chat lwong tot nhat
s s < e

Nhan vién hiéu rd hon vé sadn pham véi luyén tap hang ngay

@ Luyén tap la chia khéa dén thanh
cong! Cung Al Mentor cling cd kién
thdc ngay bay gid nhé!

Hay chon khod hoc dé bat dau

Q DAILY QUIZ
N

Danh gia ca nhan héa

< ‘7' L
Ket qua danh gia Cau hoi 1/10: Noi dung cuia Quy
______________ i _______:______________} dinh cham céng trong Quy dinh vé
Goi y kien thirc can cai thién cham cdng - don tif la Giai trinh
i h > ngay khi cé: di mudn vé sém, ra
b ngoai viéc ca nhan, ra ngoai vi muc
dich cbng viéc, .... trén Humax
trong 3 ngay. Nhan dinh nay Bun
Tinh nang nang cao
Dap an lya chon : Sai
Tro ly 3 ng tac than jé ie PC V3
(o .yAao t’u.’o’ g} tacfAt a Lién tuc update kien thirc va N —
thién v&i nhéan vién quy trinh méi
Cau tra I6i dung: bung
Cau hoi dwoc sinh ra tw Cau hdi 2/10: Bang thdng tin nhan

Bao cao theo thei gian thl;I’C sy 13 mét trong nhiing hd s6 ma

& © o § &

dong dworc xac thuc




«& FPT Al Mentor thuc day Ban hang xuat sac

FPT Al Mentor cung cép I&i khuyén tirc thi va hwéng dan tw déng trong qua trinh ban hang. Giai phap cung cap sw huéng dan ngay lap tic,
24/7 dbi v&i cac Dai dién / Dai ly Ban hang vé théng tin sdn phdm va chinh sach ban hang. Trong khi d8, ban quan ly cé thé giam sat hiéu suét dao
tao va nang lwc ctia ddi ngl nham diéu chinh chién lwvgc dao tao va 16 trinh 1anh dao hop ly.

e m e m e —————— A8 o mmm————— &
s 5 \

l Tw van vé San pham / Chinh sach Ban hang | ‘ Bao cao & Phan tich \
: : i@ Truy van théng tin san pham : 1 E/ Bao cao chién dich d&o tao |
i = . :
| i Q ¥ 2 chinhsach Ban hang va 1 B «iémtaieu suét .
IR B v lea : h Theo dai théng ké Ty suét 1
| o2 Timkiémclahanggénday | | @ hoan vén (ROI) |

| e : (|
$ Gia san pham/ Chwong trinh A SN ]
\ /ﬁ: Bitars VAR ﬁ Thiét ké va quan ly KPI J

W e e S ey e e e U A PR TS s N o e e e e e e e -
Ting lwong ban hang true tiép Tang diém hai long ctia khach hang
(CSAT)
Nang cao hiéu suéat va ning Cung céap dich vu ban hang va
lwc cua doi ngii ban hang hau mai véi chat lwong cao hon
(—)
O
T TR T T T AT T e s s e S ot i i S S S S S ~ \
I' Diém cham khach hang I
| | |
z Zalo

| ) Tin nhan © Messenger Zalo I
| |
! 5 i I
I (2 Téng dai B2 Taicira hang ™M Email I
| |
\ /




¥ FPT Al Mentor — Bang diéu kién danh cho nhan vién

Al Mentor khién hoat déng theo déi va cap nhat kién thirc tré nén dé dang hon bao gi® hét

Radar chart

Al product

Al Read Knowledge base

Data Management Chatbot

Al Call Center

= (urrent status of employees @ Manager's expectations

Kién thirc quan trong can cai thién

Can cai thién bao nhiéu kién thirc véi tirng chu dé

Theo ddi qua trinh bang xem lai lich st

Review answers

# Time

1 12:00 - 02/02/2023

2 12:00 - 02/02/2023

3 12:00 - 02/02/2023

Question

Payment due date of
ABC Visa Business
card is Day 08B. True
or False?

A maximum number
of interest-free days
of ABC Master card is
45 days. True or
false?

Minimum payment
rate of ABC Credit
card is 5% of total
outstanding balance
at the end of the
period. True or false?

Your answer

True

True

False

Correct answer

False

True

False

Filter by correct/wrong answers ~

True/False

False

True

True




DY rd

¥ FPT Al Mentor — Bang diéu kién danh cho nhan vién

Nhan sw hiéu ré hiéu suat hoc tap thong qua bao cao dwoc ca nhan hoéa

Accuracy rate based on content - Knowledge graph

.,_Knowledge 1

5 . Knowledge 5
3 ‘. Knowledge 4
.Knowledge 2 v S
- ) "“'Knowledge 6 2 !
& — e Knowledge 7
. ‘Knowledge 3
® kA @ 8 @ Trungbinh @~ Trung binh phong @ ninoxs @ Grcrgcstan @ wintno

30% /\/\/\/\ 290 /\/\/\/\,\ 12 min 30 sec /\/\/\/\,\

Rate of test completion ranking _ Average time to complete the test

Rate of test completion @O 8N =

400

350
300
250
200
150
100

@ Hoan thanh Khong hoan thanh



% FPT Al Mentor — Bang di

Accuracy rate, by department

100%

DY

rd

eéu khien cho quan tri vién

Ban quan tri cé thé dé dang bao quat dwoc niang lwc ctia nhan vién tai cac phong ban khac nhau.

e

12,913

Employees have completed the test

Ranking

Dept name

Dept X

Dept Y

Dept Z

Dept A

Dept B

Dept C

—@- Dept X ~@- DeptY

VAYANWAVERN

Rate of accuracy

1000

Employees have not taken the test

Number of employees taken the test

- Incomplete

Employee A: Knowledge Graph

=
’: Knowledge 2

AN\

Complete

. Knowledge 1

. Knowledge 5

Knowledge 4

\4
> . Knowledge 6 L
Y

[N

Knowledge 7

~

Knowledge 3

12 min 30 sec /\/\/\/\/\

Average time to complete the test

Distribution of learning results




«& FPT Al Mentor — Bang diéu khién cho quan trj vién

M6t ban nang cap cho hé théng quan ly

Current status of unit knowledge by topic

Topic Level of importance

@ Configuration

Number

of correct answers

Topic A B B B B 86% 103/120
Topic D B B 8 8 60% | 78130
Threshold Reached 70%
Topic B *h A AA 90% ° 135/150
Topic F B R R 85% 123/145
0 20 40 60 80 100
@ Threshold Reached @ Not Achieved @ Achieved
Campaign
Campaign Team From date To date Progress Efficiency
Campaign for product A Team X 24/02/2023 28/02/2023 90% joined - 75% achieved
Campaign for product A Team Y 24/02/2023 28/02/2023 90% joined - 75% achieved
Campaign for product A Team Z 24/02/2023 28/02/2023 90% joined - 75% achieved
Campaign for product A Team A 24/02/2023 28/02/2023 50% 90% joined - 75% achieved
Campaign for product A Team B 24/02/2023 28/02/2023 90% joined - 75% achieved
Items per page: 0~ 1-10 of 103 items v of 11 pages 4 »

Bao cao chi tiét vé hiéu suat ca nhan trong phong
ban khi tich hogp FPT Al Mentor.

Quan ly ty 1é hoan thanh va ty Ié s6 ngweoi dau
cua moi chiéen dich
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Cau chuyén thanh cong




% Dinh hinh hanh trinh phat trién nhan sw

Thoéng tin chung

1,016+ cira hang thuéc trén 63 tinh thanh (tinh dén 03/2023)

Tbng cong 7,000"‘ dworc si

Hop tac véi cac chudi dwoc phdm ndi tiéng trong nwéc va quéc té: Sanofi,
Zuellig Pharma, AstraZeneca, Boehringer, MediUSA, AND, va Imexpharm.

Qua trinh dao tao

300 duwoc si duwoc cap chirng chi CPE (Pao tao Y Khoa
lién tuc - Continuing Pharmaceutical Education)

400 duoc st duwoc cap chirng chi GSK Vietnam vé
kién thirc va ki nang tw van bénh vé ho hap

Thyc hién chuwong trinh dao tao nha duoc si phéi hop
cung Norvatis v&i 400+ nguwoi tham gia

Hiéu suat tai chinh

141%

Tang trirédng doanh thu trong nam 2022

1 5 Doanh thu trung binh/ctra hang nam 2022
Ty VND  Doanh thu ngay cao nhat: 10 billion VND

28%

Doanh thu dén tir kénh trwe
tuyen voi ty 1€ tang trwdng
21% (trong nam 2022).

Thi phan trong Iinh virc ban
& dwoc pham va thiet biy
té tai Viét Nam



%’ Cau chuyén thanh céng FPT Al Mentor

Cau chuyén khach hang

Khach hang cé nhu cau chuan héa chat lwong clia Dwoc si

Nh& (rng dung FPT Al Mentor, doanh nghiép c6 thé: PN

« Dé dang phan tich di¥ liéu, danh gia kién thirc, tir /
do xay dwng bé cau héi ca nhan héa dén tirng Duoc si

« Nang cao hiéu biét ciia nhan sy vé san pham véi cac kién
thirc sat sao, thwc té nhat

Lo ich
Chuyén can

- Tang trung binh ctia mién Nam va Béc tir 60,5% -> &71%

Trinh do
»  Tang trung binh ctia 2 mién ter 55% -> /0%




all 0

% Demo - Nganh dwgc phdm

% FCl Test 19 @ =
Tai khoan OA -

Medication ingredients Madicinie

[
|
|
|

<
|

Instruction
Side effects

Cosmece;éca
/
Functional
foods
Medication |
benefits |
e Chao ngay mdi! Ban da san sang thuc
hién bai kiém tra hdm nay cung Al
Mentor chua nao @
Q
Targetuser
Preservation
Tin nhan O M
* Knowledge Graph

Important information




% Demo - Tai chinh Ngan hang

FCl Test 19 @
Tai khoan OA

Procedure

Deposits
=

Credit Cards Dép 4n luachon: C

Ban tra I6i chua chinh xac.

Cau tra I6i dung: Nhan vién shop

Chuc mung ban da hoan thanh cau

Process hoi héng ngay. Tiéc qua, ban chi tra
] PR E S s :. I6i dung 3/10 cau héi. Co gang "thang

hang" vao ngay mai ban nhé! 7 [

Nh& quay lai va 6n luyén vai Al
Mentor vao ngay mai nha!

Xem két qua hoc tap chi tiét tai:
Customer https://mentor-staging.fpt.ai

Hay chon khod hoc dé bat dau DAILY
Customer QuIZ

Service O

%)
~

DailyQuiz Extra quiz

Right_group Product

Card_level

* Knowledge Graph
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